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\ HDWY/WH FDP SXVKDV.J BRZ QIQR D @ HU P RUH FRQMP SRIDY | DFIOV 7KH | RXU
DQG D KDO DFUH FDP SXVIVQRZ D G (DP [E HGXFDWRQDA DFLOW Z MK P RGHD
FOWRRP VDQG WM R WH DWWMFKCREI\ WDWD@Z RANMMGHQON R GHYHBS
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DXQVRUXP DA@RZ V SDUHQN VR VBINH SDINQ UHI XODUDWHP EQHV DQG WMGHQWV
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$W DKRUH $ P HUFDQ6 FKRROZ H \WtyH VR R | HURXUMMGHQW D FKDMIQJ 1) DQG AYHWH $ P HIFDQDQG
LOMIDWRDIFR®U H SUHSDUMWRY HEXFDWRY ) DFIMIAMG E\ D FDUQ)  SUR HWIRQDODQG \SHAIDQ HG Wil | R
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SDWFLSDWM G QDP LFD® DQG KFFHWIX® LQDQHYHUFKDQILQ) J BEDORFHW

7R HQXUH KU K WBQEDWBVR H FHBIGFH Z H KDYH GHYHBSHG FXUEXD | RURXUHBP HQEW P IGEBI DQGKLIK
\FKRROMDWR! | HURSSRWMQWAV | RURXUNMGHQN VR HP EUDFH GDWQ) DQG \IKFFHHG DFDGHP IED® 5HDO@H
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HQJ DJ HG GDWHY DQG D FHBEUDWG | RUWHUDFKIHYHP HQN 7HDFKHW VHHNVR EXUG DXWHQAE
FROGHPWRQY EHVE HHQWXGHQWV | DP L0V DQG GFDAFRP P XQWAVDQG VR FUHDWM DQHQMURGP HOAR
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KXP DQEHQIVZ KR FROAEX\M SRMYHD VR \RELHW
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7KH PXUEXGP IQVHFRQEDWY \FKRRAYDQ$ P HIFDQ EDVHG FR®U H SUHSDUDRY SURIDP Z WY FRAYHY
EDVHG RQI WP HZ RIWGHMI GHG B\ $P HIFDQ( GXFDWRQSHDFKHV2 XW$( 52 DQRYHYHDVFXWEXOU
QHERNIXQEHGE\ WHS 6 6VWM' HSDWR HQAV2 11 IEHR 2 YHWHDV6FKRRY DQG WBQEDUEY DG
EHGFKP DUWV/IURP & RP P RQ& RUH 6\ 6\BQEDIBY Z KIEK Z HIH GHYHBSHG E\ WH 1 DWRQDG RHIRY
$WRFIDWRQ & HOMU RUVMABIDFWEHY 1* $ & HQMU DQG WH & RXGFICR & KIH 6\BWI 6FKRRC |1 IEHY
88662 DQGZKEKDHZIGHDXWHG WMV Q8 6 SXETF DQG SUYDWVFKRRY ,QDCAWRQ WH KUK
VFKRROKDVD BQ) WP H SDUZHIKLS Z W \WH & R H YRDUE DQG R THY DQ$ GYDQFHG 3OFHP HONS 3
SWRIWDP WDWVERW HWQIYH  FRXYHV DQG W RIRXV
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/$6 RIHY$GDGHG 3OFHP HQNV$3  FRXWHVI RUDGKLI K VFKRROXMGHQVZ KR Z MK VR SXWKH FRBUH
OMHOAMG. 7KH$3 SURIUDP 1V/D FRRSHIDWH HEXFDMWRDAHQGHDYRUEHE HHQKLI K VFKRRY FR®U HV DQG
XQYHIMEAV W LYHVH SRUKUH VR XQYHWIW GIYHOP DWUDADQG SURMGHV \WMGHQN Z W \WH RSSRUNQW R
\KRZ Z KDWKH KDYH BDUHG E\ VBNQ) DQ$3 H DP

YDVHG RQH DP \FRUAV FROMU HVDQG XQYHYMAVP D FKRRVH R J IDQAFUHAWDGYDGFHG SOFHP HQAVRUERW
6\MGHQONZ KR HARQIQ$ 3 FRXUWHVDW DKRUH $ P HIFDQ6 FKRRODUH HFFRXUDI HG VR MWRUMWH $3 H DP VIQ
0D $ WMGHQZ KR Z MKHVR HQRQIQ$ 3 FRAYHVZ IQEH H SHAWMG VR XQGHYENH UWJ RIRXVDQG
\RSKIVWEDWG DWW QP HQWDQG R Z RINIQEHSHQGHQ® 0 RWB3 FRXWHV BT XUWH P XAS®! SDIH SDSHYDQG
\RP H UM-DUFK. $@%:3 FRXUHY DWRXUVFKRROKDYH IEWHQADGFH SUHUHTXMWMV DQG VHYHUDQUHTXILH D

\DW/ DRVRY \FRUH RQDQHQADGFH H DP
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7KH$3 SIRIWP RIHYVHYHDS3 6FKRDUSZ DUBVR UHFRI Q] H KL K VFKRRO
INGHQVZ KR KDYH GHP RQMDWG FR®U H GMHIDFKIHVHP HQWMURXI K $3
FRXWHVDQG H DPV ,Q DGAMRQ\R UFHMQ) DQDZ DIE FHWIEDM WY

DFKIHYHP HQAY DFNGRZ BIGI HG RQDQ. $3 J UDGH WHSRWWKDWY VHQNR
FRO®UHV

7KH$3 6 FKRDU$ Z DUV DUH DFDGHP IF

GQMAMPWRQY | RUYGHQV R FIVM DP RQ) WHUFUHGHQADY RQ DSSEEDWRQ/DAG
W\XP pV

$3 6FKROU * IDOMG R WGHQON Z KR WFHYH VFRIVR RUKLIKHURQ
WUHH RUP RIH$3 ([DPV

* IDQMG VR WYGHQV Z KR UHFHYH DQ DYHUIH \FRW R D
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RQIRXURUP R R WH\VH H DPV

* (DQMG R WYGHQWV Z KR WHFHYH DQ DYHUDJH VFRW R D
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1RM 7KH$3 &DSWRH' ISBPD’ DYG$3 6HP LQDUDQG SHVHDUK
&HWIEDWS  DUH UHSRUMG VR FR@U HVDQG XQYHUMAVDV$ 3
6FKROUS Z DUBVDQG DSSHDULQ 6 FKRDUS RAMULHSRIV
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$3 &DSWRH VD GASEP D SIRIWP [WRP & R®U H%DWG EDVHG RQW R\ HDUBQ) $3 FRXUHV $3
6HP IADUDQG $3 SHVHDUFK  7KHVH FRXWHV DUH GAMJ (HG VR FRP SEP HOARWHUS 3 FRXWHVWDVWAKH $3

& DSWRGH WWGHQAP D\ \BNH ,QIMDG R \WDFKIQJ \SHFLLLE \WEMPWAIRZ BIGTH $3 6HP LQDUDQG $3
SHVHDUK XVH DQLOMEVASTDY DSSURDFK VR GHYHBS \WH FUNFDOMANG) VHDUFK. FRIERDWRQ

WP H P DQDJ HP HQADQG SUMVHQEMRQ W@ WXGHQN GHHG | RUFRGU H BIYHZ RWN
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& RXQHIY \HYEHVDVWH / DKRB $ P HUIFDQ6 FKRRODU
QYHYH DQG FDWUMR DOMUBHH \HPARQ/  HBP HQBW

P IGEBI DQG KL K VFKRRO 7KH FRXQHBY DIWAKXMGHQN
Z W DFDGHP IE. SHURQDOVRFIDOHP RWRQDORUI DP L©
IWHVRUFRFHDY & RQKEIMRQY Z W WH FRXQHBUDA
NHSWFRQ LGHQADO$ @WMGHQN VHH WHUE RXQHBRWY
WWURXJ KRXVMH \ HDU 6\WGHQVP D\ GRS LQDQ WP H—
EH R RUDWUVFKRROGXUQ) MG, SHIRGY RUEBDNY

DQG K
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© H EHDHYH WDWAYHY FKLEG KDVWH WD KWIR GHYHBS
WHP VHOHVSK\MED® HP RARDD®  DQG LOMBRXYD® Z KI®!
EHQ) SIRMAWGIURP DQ IRP R MIRBIGFH DEXVH RU
QHI BFW&. KT DEXVH DQG GHI BPWDW FRGFHOY

WURXI KRXWMH Z RIS DQG DUH IRDMRQVR! D FKIGBV

KXP DQUU KW 7KIHVH DUH DR REWEFG VR WHUHGXFDIRQ
DQG Z HO EHQ) DVZ HODVWHUSK MEDOHP RARDODQG
\SIWMDAEHYHBSP HQN: H HIERYH WH 81 & ROHOMRQRQ
WH5LIKWR \WH & KIG DQG VHHNVR EH D \DI H SOFH | RUDD

RXUMNGHQN
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7KH KL K VFKRRQJ XIGDQFH R | LEH KHSV MYGHQNV DY DM
WHWRYR FR®U H DQG FDBHUSOQRQ) DG WH
XQYHWW DSSTFDWRQ SURFHW 6\MGHQN FRP SGM VHYHUDO
FDUHHUDWHWP HQN DAMQG VAWRQYRQ EHVABUDPWEHV1Q
FR®U H DGP MIRQY DG P HHWFRGU H WHSUVHQEMYHY

Z ROZ ICH

2 XUFRXQHBW XWE) H WH %4IGI HB WMGHQAI XICDGRH
VP VR KHS | DFLOAW XQYHWIW DSSTEDIRQ/
&RQHTXHQ® Z W P RWR RXUI IDGXOWN DAMQEQ)

FRO®U HV DQG XQYHYMHVZ RTZ IGH RXUFDUQ)
\SHFDO HG DQG SUR HWRQDOM | VFRP P MMG \R
GHYHBSIQ) DQG GHHUQ) D W RIRXVFRXUHR MG, WDW
IVIQAMGXD@ HG R P HHW-DFK \WYGHQA DFDGHP LE J RDY
DQG GHHGV 7RWVHIG ZHKDYH  IXIGDQFH FRXQHBRYRQ
U | \KSSRWY RXAUMMGHQNVE\ GHYHBSIQ) “$FDGHP IF
30QV |RUS\WCHQS FKIEVHP HOW$36$  WDWIRARQD
UASHRAVWAH SDWIRQ/R RXUMMGHON EXVWDUH J HDUHG

WRZ DG HQXUQY) DFFHSVBIGFH LQR P DIRUXQYHIMWAY

Z ROZ ICH
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8QYHYWR & RBUDGR DW/ERXTGHU
& KDSP DQS QYHWW
3DURQV7KH 1HZ 6FKRRO
4 XHHQO DY 8 QYHWMWR! /RQGRQ
8QYHYWR 0 DGFKHWMU
 IQIV&RBUH/RITRQ
8 QYHYIW & RBUH/ RIGRQ
SQYHYWR ([ HWU
5R DO-R®Z D\
0 DQFKHWMUO HARSRDEQ
8 QYHYIW

4 XHHQV8 QYHWW
SQYHVWR : IQBWRU
SQYHVWR : DIMBR
8QYHUW R * XHSK
8 QYHUW R &DODY
8QYHUWR 6\QH

8QYHUWR 0 HBERXUH
$P HIFDQ8 QYHYW Rl 6 KDUBK
5RDRRBUHR 6XJHRQ/R
UHDQG YOKIDIOQ
5 RFKHWMU, QUM Rl HFKCQRBJ\
" XEDL
SQYHMWR +RQ . RQY
/80 6 —/ DKRUH 8 QYHWW RI
0 DQDI HP HQAS FIHHHV
SQYHMWR ; HWR LOXMU
& IW 8 QYHUW
RIRQR 0 HARSROEOQ S QYHIMW
6P RQ) DVHUB QYHYW
- 1OUG/ DXUHUB QYHMW
<RUINS QYHWW
HONB QYHIW

8 QYHMWR RIRQR

8 QYHUW R TRIRQR
SQHMWR ;| HWMD2 QEUR
0 FO DWMUS QYHYIW



456%&/ 546110 35
48377$ &4

2 XUMNGHQANKSSRUNWHYEHY
\H-N\R DFFRP P RGCDM D
WDQJHR DELONADQG
LOMIMN /$6 SURIGHV
\HYEHVI RUFKIGUHQZ W P G
R P RGHIDM GDIQQ)

QLI HBGFHVWURX K WH
/HDRQ) 6XSSRVBLR]IDP

$0. . 6/75: 4&37$&

&RP P XQW 6 HYEH LQHWA) DWAV\RFLDOMMHY DQG
SURE®P VI DFIQ) ®FDADQG J BEDCFRP P XQWAV 2 XU
\KXGHQIV KDYH WH RSSRUMQW VR GAVFXW BMHDUFK
DQG SRQGHUM. QLIEDQAKKHVWDWELHA® DI T HRW
WHVH FRP P XQUWAV : HHQGHDYRUR J LYH IMGHQWV
KDQBV RQH SHIHGFFH Z RINQ) Z W YDURXV\RFIDO
IAHV GHDEY Z I MAKHY @H KXQI HU

KRP HBMGQHW WH HOMLRGP HQAVHGXFDWRQ DQG
KHD@M VHYEHV DQG SURYIGH RSSRUYQWAV\R Z RN
VR HWHUMRZ DG GHYHBSIQ) DQG QXML

FUHDWYH \ROMRQ/| RUMIHVH SUREGP V

-&' 3/ % ( 4611035130( 3".

7KH/ HDLQQ) 6XSSRVBRI P IVGMIGHG\R KHS
\WYGHQNVZ W GDAQ) QLI HIHGFHV DFKIHYH \KFFHW/IQ
WH UHI XOUDFDGHP IE SURJUDP DVZ HODVIGFUHD\H
HDFK WYGHQAV\N@BIYHY 7KH/ HDLQIQ) 6XSSRW
WDFKHULY DYDIDE®! | RUGFOMRQLQ DOFRW DBDVR

LOMKPUARY  QIUFWRQGXUY) SXBXWFOWHVLY  DQG
LO\P DA (RXSV

6\MGHQN WHFHYH \SHFLLIE DFDGHP LIE DWABIGFH
GHFHMDY | RAKFFHWIQWH B XDUSUR] IDP

( P SKDWYIVRQGHYHBSIQ) BDAQ) Z UMY P DW
\NOY GDUIQ) W IHV DQG RU DQ} DWRDONDY
3UWH WDFKIQ) B WDFKIQ) \XSSGP HQBXCP DMIDY
DQG GHYHBSIQ) WWGHQADZ DIHHWR WHURZ Q
IQEYIGXDOBDRQ) SUR LBV DAHQ RFH FREFHSW
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7KH ( BP HQBW 6FKRRCR | HYDQ DI WUVFKRRODPRWAY SUR UDP
DQG D YDUHW R \SRWDQG FOEVDWH R | HHG SHIRGAFD®
WWURXI KRXWAH \ HDU 7KHVH H WDFXUWIEXOUDPAYMAV LGFOGH WH
|RBZ Y
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QVHFRQEDY  \WMGHQN SDUFLSDW [QWMGHQAI RYHIP HOMD RGHO
SQWG 1DWRY : HHN: IMRXW DX 1 DWRDCHRQRUGRFHW 1HDU
( DWBRXAN $MD & RXEFICR 2 YHYHDVEFKRRY 1(6$ P DM

FRP SHWARQ/ DIWGLDP D P XVE \WHDWU DQG \HYEH GDWIQ) DV
Z HODVD YDUHW R RMHUFOEVDQG \SRW

/$6 LVD P HP EHUR WH 6RXM $ VD ,QMU6 FKRRGS WRFIDWRQ
6$,6% ZKIEK \SRQRWERM DIMBME DQG | LGH DWW FRP SHARQ/
2 XU6$,6$ \SRWSIRIDP R 1HYRXUMMGHQON RSSRUMQWA\R
FRP SHW GFD® DQG [QMIDWRD® IQVHYHIDOSRWY HYHQN
IGFOAQ) \ZIPPIQ) \RFFHU EDGP IQRQ FUENAWDQG EDWAEDO
9 DUYAW \SRWWWDP /| RUP LGGBI DQG KL K VFKRROHSUAHQARXU
VFKRRODWRXIDP HQNVKRWMG E\ 6$,6% VFKRRY/LQFRXQAIHY
WWURXJ KRAIKH B IRQ ,Q SUHMRXV\ HDW/Z HYH FRP SHWIG DW
HYHQNIQYDQ) OGHK 1HSDO6W/ DQD DJG2 PDQ
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2 XUFKRROVZ HBRP [Q) DSSTEDWRQ/| IRP DOIQMUIAMG | DP L0V $GP MIRQWR / DKRB $P HIFDQ6B FKRRQAY
RSHQ\R GFDDQG LOMIDWRDOXMGHQAN I RP 3UWFKRROR* IDGH  XSRQWH \KFFHW XOFRP SBMRQR! RXU
DGP MRQVUHTXILHP HON

© H XU H SDUHQN VR FRP SGM WHUDSSTEDWRQ/ DVVRRQ DV SRME®! DV DADGP MIRQYDUH KRGRUHG RQD | LV

FRP H [ LWAAWHYH EDWY

o QWH FDHWDWD FKIG KDVEHHQDFFHSWMG EXWD FOWRSHQQ) GRHVGRAH IM\Z H Z LOBSOFH WH WMGHQW
RQRXUZ DMLY @AV

o $SONNGHQNVDSSOIQY) R RANMFKRRAQ* IDGHV \R DU \WMMG IQUDAQ) Z UMY DG P DWHP DWEV || WH
\YGHQAY | LIWADIQI XDJ H IV QR QY @K WA 1R QI @K DVD 6HFRQG/ DQIXDIH (6/ FDQDOR EH
XQEHYINHQ DQG VKSSRWBIRYIGHG L GHHGHG

o 7HAQ | RUDGP MRQZ I@RQD FRP P HIFH DI WUDQHBDQASDSHZ RINKDVEHHQFRP SGMG DQG WHFHYHG B\
WH $GP IMWRQV2 [1IEH

o *IDCH WXGHQNFDQRQD EHDFFHSWG L WH DUH DUMQ) 1Q/ DKRUH IRP D I X® DFFUHGWMG [QMIDWRIDO

RU$ P HUIFDQ\FKRRODQG FDQ| XUODADGP MRQUATXILHP HQV

: HEGRNIRZ DGR Z HBRP IQJ \ RXUIDP 1O R / DKRUH $ P HIFDQ6 FKRRO
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